


Upon review of the Recommended Order, the written argument of the parties, and after a 

review of the . complete record in this case, the Board makes the following findings and 

conclusions. 

RULING ON EXCEPTIONS 

The Board reviewed and considered the Respondent's Exceptions to the Recommended 

Order and ruled as follows: 

1. The Board reviewed and considered the Respondent's Exception number 1 to 

Paragraph II of the Recommended Order. Prior to considering the exception, the Board voted to 

strike information set forth in the exception that was not part of the hearing record. The Board· 

struck the reference to "board certified" and struck everything in the fifth sentence after the word 

"infidelity". The Board reviewed and considered Respondent's exception to Paragraph II and 

denied the exception because: the findings set forth therein were supported by competent 

substantial evidence; the Board does not have the ability to re-weigh or judge the credibility of 

the witnesses; and for the reasons set forth in Petitioner's Responses to Respondent's Exceptions 

to the Recommended Order. 

2. The Board reviewed and considered the Respondent's Exception number 2 to 

Paragraphs I2 and 13 of the Recommended Order and denied the exceptions because no 

exception was articulated and for the reasons set forth in Petitioner's Responses to Respondent's 

Exceptions. 

3. The Board reviewed and considered the Respondent's Exception number 3to 

Paragraph 14 of the Recommended Order and denied the exception because: the findings set 

forth therein were supported by competent substantial evidence; the Board does not have the 



ability to re-weigh or judge the credibility of the witnesses; and for the reasons set forth in 

Petitioner's Responses to Respondent's Exceptions to the Recommended Order. 

4. The Board reviewed and considered the Respondent's Exception number 4 to 

Paragraph 18 of the Recommended Order and denied the exception because: the findings set 

forth therein were supported by competent substantial evidence; the Board does not have the 

ability to re-weigh or judge the credibility of the witnesses; and for the reasons set forth in 

Petitioner's Responses to Respondent's Exceptions to the Recommended Order. 

5. The Board reviewed and considered the Respondent's Exception number 5 to 

Paragraph 31 of the Recommended Order and denied the exception because the findings set forth 

therein were supported by competent substantial evidence (Paragraph 31, in part, includes a 

verbatim excerpt of Respondent's testimony) and for the reasons sets forth in the Petitioner's 

Responses to Respondent's Exceptions to the Recommended Order. 

6. The Board reviewed and considered the Respondent's Exception number 6 to 
' 

Paragraph 41 of the Recommended Order and denied the exception because the findings set forth 
l 

therein were supported by competent substantial evidence and for the reasons sets forth in the 

Petitioner's Responses to Respondent's Exceptions to the Recommended Order. 

7. The Board reviewed and considered the Respondent's Exception number 7 to 

Paragraph 44 ofthe Recommended Order. Prior to the Board's consideration ofthe exception, 

the BQard voted to strike everything written in the exception after the word "Respondent" in the 

second sentence. All the information that follows was argument made by Respondent's counsel 

and discussion between Respondent's counsel and the ALJ. The Board reviewed and denied the 

exception because the findings set forth therein were supported by competent substantial 



evidence and for the reasons sets forth in the Petitioner's Responses to Respondent's Exceptions 

to the Recommended Order. 

8. Respondent's Exception number 8 to Paragraph 66 of the Recommended Order is 

denied based on the reasons set forth in Petitioner's Responses to Respondent's Exceptions to the 

Recommended Order. 

9. In review ofRespondent's Exception number 9 to Paragraph 67 of the Recommended 

Order, the Board voted to strike paragraph number 21. This paragraph lists documents that were 

numbered as Exhibits 142 and 144 at the hearing but were not admitted into evidence, and 

therefore, is not part of the hearing record. Respondent's Exception to the remainder of 

Paragraph 67 is denied based on the reasons set forth in Petitioner's Responses to Respondent's 

Exceptions to the Recommended Order. 

10. Respondent's Exceptions to the penalty recommendation listed in Exceptions 

number 8 and 9 are denied based on the reasons set forth in Petitioner's Responses to 

Respondent's Exceptions to the Recommended Order. 

FINDINGS OF FACT 

11. The findings of fact set forth in the Recommended Order are approved and adopted 

and incorporated herein by reference. 

12. There is competent substantial evidence in the record to support the findings of fact. 

CONCLUSIONS OF LAW 

13. The Board has jurisdiction of this matter pmsuant to Section 120.57(1), Florida 

Statutes, and Chapter 491, Florida Statutes. 

14. The conclusions of law set forth in the Recommended Order are approved and 

adopted and incorporated herein by reference. 



PENALTY 

Upon a complete review of the record in this case, the Board determines that the penalty 

recommended by the Administrative Law Judge be ACCEPTED. WHEREFORE, IT IS 

HEREBY ORDERED AND ADJUDGED: 

Respondent's license to practice mental health counseling in the State of Florida is 

hereby permanently REVOKED. 

RULING ON MOTION TO ASSESS COSTS 

The Board reviewed Petitioner's Motion to Assess Costs, grants the Motion, and imposes 

the costs associated with the investigation and prosecution of this case in the amount of forty-

fwe thousand three hundred eighty-nine dollars and twenty-nine cents ($45,389.29) to be 

paid within one hundred and eighty (180) days from the filing date of this Final Order. 

Payment of the costs shall be made to the Board of Clinical Social Work, Marriage and Family 

Therapy and Mental Health Counseling and mailed to: DOH-Compliance Management Unit, 

P.O. Box 6320, Tallahassee, Florida 32314-6320, Attention: Clinical Social Work, Marriage and 

Family Therapy and Mental Health Counseling Compliance Officer. The record contained no 

response from Respondent to Petitioner's Motion to Assess Costs. 

This Final Order shall become effective upon filing with the Clerk of the Department of 

Health. 

\ctr '""-DONE AND ORDERED this ____. ___ day of 4(erY1~ '2017. 

BOARD OF CLINICAL SOCIAL WORK, MARRIAGE AND 
FAMILY THERAPY MENTAL HEAL1H COUNSELING 

o d, Executive Director 
a Bolhouse, LCSW, CHAIR 



NOTICE OF RIGHT TO JUDICIAL REVIEW 

A PARTY WHO IS ADVERSELY AFFECTED BY THIS FINAL ORDER IS 
ENTI1LED TO JUDICIAL REVIEW PURSUANT TO SECTION 120.68, FLORIDA 
STATUTES. REVIEW PROCEEDINGS ARE GOVERNED BY THE FLORIDA RULES 
OF APPELLATE PROCEDURE. SUCH PROCEEDINGS ARE COMMENCED BY 
FILING ONE COPY OF A NOTICE OF APPEAL WITH THE AGENCY CLERK OF 
THE DEPARTMENT OF HEALTH AND A SECOND COPY, ACCOMPANIED BY 
FILING FEES PRESCRIBED BY LAW, WITH THE DISTRICT COURT OF APPEAL, 
FIRST DISTRICT, OR WITH THE DISTRICT COURT OF APPEAL IN THE 
APPELLATE DISTRICT WHERE THE PARTY RESIDES. THE NOTICE OF APPEAL 
MUST BE FILED WITIDN TIDRTY (30) DAYS OF THE FILING DATE OF THE 
ORDER TO BE REVIEWED. 

CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing has been furnished by 

certified Mail to: Kathryn Friedman, 2101 Vista Parkway, The Nexus at Vista Park, West 

Palm Beach, Florida 33411 and by electronic mail to: her counsel of record, Richard H. 

Levenstein, Kramer, Sopko & Levenstein, P .A., rlevenstein@kslattorneys.com; and to Elana J. 

Jones, Assistant General Counsel, Department of Health, Elana.Jones@flhealth.gov; and 

Deborah B. Loucks, Assistant Attorney General, Office of the Attorney General, 

deborah.loucks@myfloridalegal.com, on b~ 4,e 2017. 

,,,,,l,llllljllllllll•llll''l'llllllllll•ll11111•1••("•11111''11 
Kathryn Friedman 
2101 Vista Parkway 
The Nexus at Vista Park 
West Palm Beach, FL 33411 

·,,certified Article ~J"Jmb~r-: · 
~ 9414 7266 9904 2090 7467 19 

Deputy Agency Clerk 



STATE OF FLORIDA 
BOARD OF CUNICAL SOCIAL WORK, MARRIAGE AND FAMILY 

THERAPY AND MENTAL HEALTH COUNSEUNG 

DEPARTMENT OF HEALTH, 

Petitioner, 

v. DOAH CASE NO.: 16-6322PL 
DOH CASE NO.: 2014-08875 

KATHRYN LEE FRIEDMAN, LM.H.C., 

Respondent. 

----------------------' 
MOTION TO ASSESS COSTS 

IN ACCORDANCE WITH SECTION 456.072( 4) 

The Department of Health, by and through counsel, moves the Board 

of Clinical Social Work, Marriage and Family Therapy and Mental Health 

Counseling (''Board'') for entry of a Anal Order assessing costs against 

Respondent for the investigation and prosecution of this case In 

accordance with Section 456.072(4), Florida Statutes (2017). As grounds 

therefore, the Petitioner states the following: 

1. At its next regularly scheduled meeting, the Board will take up 

for consideration the above~styled disdplinary action and will enter a Final 

Order. 



2. Section 456.072(4), Florida Statutes (2017), states, in pertinent 

part, as follows: 

In addition to any other discipline imposed through final 
order, or citation, entered on or after July 1, 2001, under 
this section or discipline imposed through final order, or 
citation, entered on or after July 1, 2001, for a violation 
of any practice act, the board, or the department when 
there Is no board, shall assess costs related to the 
investigation and prosecution of the case. The costs 
related to the investigation and prosecution include, but 
are not limited to, salaries and benefits of personnel, 
costs related to the time spent by the attorney and other 
personnel working on the case, and any other expenses 
incurred by the department for the case. The board, or 
the department when there is no board, shall determine 
the. amount of costs to be assessed after its consideration 
of an affidavit of itemized costs and any written 
objections thereto .... 

3. As evidenced in the attached affidavit (Exhibit A), the 

investigation and prosecution of this case has resulted in costs in the total 

amount of $46,261.45, as of July 25, 2017, based on the following itemized 

statement of costs: 

a. 
b. 
c. 
d. 

:fetal costs for Complaints 
Total costs for Investigations 
Total costs for Legal 
Total costs for expenses 

$ 109.31 
$ 1,997.63 
$39,433.66 
$ 4,720.85 . 

4. The attached ''Affidavit of Attorney/Supervising Attorney" 

(Exhibit B) indicates that upon review of the file, the Department contends 
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that the costs associated with attorney time spent on this case are 

reasonable and justifiable. 

5. The attached outside attorney affidavit (Exhibit C) indicates a 

review of the file and a finding that the Department's attorney time in this 

case is reasonable and justifiable in the amount of $43,282.35, as of July 

3, 2017. There is a difference of $872.16 between Exhibits A and C. This 

difference is due to additional costs that were incurred after the review of 

the outside attorney. These costs were the result of preparing a motion in 

response to Respondent's exceptions to the Recommended Order. 

6. Should Respondent file written objections to the assessment of 

costs, within ten (10) days of the date of this motion, specifying the 

grounds for the objections and the specific elements of the costs to which 

objections are made, Petitioner requests that the Board determine the 

amount of costs to be assessed based upon its consideration of the 

affidavit attached as Exhibit A and any timely-filed written objections. 

7. Petitioner requests that the Board grant this motion and assess 

costs in the amount of $45,389.29, as of July 3, 2017, as supported by 

competent, substantial evidence. This assessment of costs is in addition to 
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any other discipline imposed by the Board and is in accordance with 

Section 456.072(4), Florida Statutes (2017). 

WHEREFORE, the Department of Health requests that the Board 

enter a Final Order assessing costs against Respondent in the amount of 

$45,389.29. 

, Re5~11y_sub_r11~~~· 'J 

( '-/ ./ "" 
·lit>· ~ ,- / r?~-': 

'Elana J. Jones v- / 
Assistant ~neral Counsel 
DOH Prosecution Services Unit 
4052 Bald Cypress Way, Bin C-65 
Tallahassee, FL 32399-3265 
Florida Bar #78999 
(850) 558-9812 
(850) 245-4684 (fax) 
Email: elana .jones@flllealth. gov 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the 

foregoing Motion to Assess Costs has been provided to Richard H. 

Levenstein, Esquire, and Abby Spears, Esquire, Kramer, Sopko & 

Levenstein, P.A., 2300 S.E. Monterey R-oad, $uite 100, Stuart, Florida 
rr · . I 

34996 by U.S. Mail this I" day of f .tr. ··_; , .:;-+- , 2917. , 
-' ' . l 

c·f ~ /-~, .-· ~" ) 
. 'W/(~· / ~ 

. I 
· Elana J. Jones _ 
Assistant .General Counsel 
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AFFIDAVIT OF FEES AND COSTS EXPENDED 

STATE OF FLORIDA 
COUNTY OF LEON: 

BEFORE ME, the undersigned authority, personally appeared SHANE 
WALTERS who was sworn and states as follows: 

1) My name is Shane Walters. 

2) I am over the age of 18, competent to testify, and make this affidavit 
upon my own personal knowledge and after review of the records at 
the Florida Department of Health (the Department). 

3) I am a Senior Management Analyst II (SMAll) for the Consumer 
Services and Compliance Management Unit for the Department. The · 
Consumer Services Unit is where all complaints against Florida 
health care licensees (e.g., medical doctors, dentists, nurses, 
respiratory therapists) are officially filed. I have been in my current 
job position for more than one year. My business address is 4052 
Bald Cypress Way, Bin C~75 Tallahassee, Florida 32399~3275. 

4) As SMAll of the Consumer Services and Compliance Management 
Unit. my job duties include reviewing data in the Time Tracking 
System and verifying that the amounts correspond to the amounts in 
this affidavit. The Time Tracking System is a computer program 
which records and tracks the Department's costs regarding the 
investigation and prosecution of cases against Florida health care 
licensees. 

5) As of today. DOH's total costs for investigating and prosecuting DOH 
case number(s) 2014-08875 (Department of Health v. Kathryn Lee 
Friedman, L.M.T.) are FORTY-SIX THOUSAND TWO HUNDRED 
SIXTY-ONE DOLLARS AND FORTY-FIVE CENTS ($46,261.45). 

6) The costs for DOH case number 2014-08875 (Department of Health 
v. Kathryn Lee Friedman, L.M.T.) is summarized in Exhibit 1 (Cost 
Summary Report), which is attached ·hereto. 

7) The itemized costs and expenses for DOH case number 2014-08875 
(Department of Health v. Kathryn Lee Friedman, L.M.T.) is detailed 
in Exhibit 2 (Itemized Cost Report and Itemized Expense Report and 
receipts), which Is attached to this document. 

8) The itemized costs as reflected In Exhibit 2 are determined by the 
following method: DOH employees who work on cases dally are to 

EXHIBIT 
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keep track of their time in six-minute increments (e.g., investigators 
and lawyers). A designated DOH employee in the Consumer 
Services Unit, Legal Department, and in each area office, inputs the 
time worked and expenses spent into the Time Tracking System. 
Time and expenses are charged against a state health care Board 
(e.g ., Florida Board of Medicine, Florida Board ofDentistry, Florida 
Board of Osteopathic Medicine), and/or a case. If no Board or case 
can be charged, then the time and expenses are charged as 
administrative time. The hourly rate of each employee is calculated 
by formulas established by the Department. (See the Itemized Cost 
Report) 

9) Shane Walters, first being duly swam, states that he has read the 
foregoing Affidavit and Its attachments and the statements contained 
therein are true and correct to the best of his knowledge and belief. 

FURTHER AFFIANT SAYETH NOT. 

~ .. ~~ 
Shane Walters, Affiant 

State of Florida 
County of Leon I 

Sworn to and subscribed before me this 2A day of_-.. _. _.\_,_.,( ___ · 1,_
1 
__ , 2017, 

by Shane Walters, who is perso.!)_ally known to me. 

(
- : ( ' i ' ~·'''"'"'!'~llltt,, 
! , \ . ( \ ~ ~"~~,a':\~~!.~.:~C.:.''"~ 
\ \. ~ \ --- \. ~ ~- .... :.J~j.~~~· · !,_, ••• ~ .... \~ 

- 1 • ·- --.. • . s • r "" ~ r,. • ~ ~~" . . .... . '~ ·.. . ' . ! ,::;;:·,.~··.:>\1 .. 5_:.'+~.\-$>% 
Notary Signature § *: ··· ... ;; ·~:: E. 

::?<.: .• .... : .... : 
- .";.1. f .. (. )•,.: ,.~, • :::: 
~ )·'\,-4-. J , _ ... . . ' .:~~ 

-------------------="'~.· .... >1' ... ~"~ ·" · . .c.sr~.:J,.;i~ 
N f N t P . t d ,, 4 ··."'t· f~t.•~"' •• \)'_ ."!f,.::::-

ame o o ary nn e '.,,,~,~si~{{a; ~.~~·-:-: 
111•!rJrl•t\'''' 

Stamp Commissioned Name of Notary Public: 
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l~ REVIEW CAS l FILl 

114 CONTMi WITII f'XPF.RT~ 

!5 IU:\'!1: W tAS£ I'lL I: 

-FOR INTERNAl. USE ONLY-



OcwbfQn ot 
MediCm Quntwy Anl.lfan'• 

MQA_ 
:lcp111' Ool!\: o l'li}~ ' .,!J.I) .' 

Starr <.'odr AC'tivlty Houn StafTRale 

III.L·P•\ I (ltl SI(I :Jo: 

III.L ·t7A ,, 411 tltPI (I, 

tll.l.t..,.\ lMl \)(Nil.~ 

Ill I ~ ~ .. \ II lUI ~ 10'1.11: 

: i :• ·P :\ if ~·l Slf!<• ti~ 
·1:1-1 ".' ,\ fi\!J ~lilt.# II~ 

' I I • '~ \l)t) Slt"lll.' 

rl •. l .-4 },\ ,, ~ll '!llli11 11.1 

11:.1 ~1 .• II }U \ ,, •• , t : ~ 

1111. 'A () :\11 \HI'; ti ~ 

IILL·PA ".: !(1) \ il l\~ t;: 

llll·P.; I) ~II ~ ; It•! ''·' 
HII ·Ht\ IIIII 1:f;q "' 
hi.H.-1 11 h1 ),;t :•rll .' 

1-1 . FA 11111 \.11 .1.111,' 

111. 4/A \1 .JII ~u·••.:•~ 

111 :-J•/. :; .... ~lt 1 1J 0.' 

Ill I~ I.-I f) ~II ~lh'Jtl) 

Hl . l-.1 7,\ 0 "o:l S.Ht'' II.' 
tlll-4-:'A ,, l;J SH1'HI! 

HII J1A \)~! I s lfhlll~ 
III.I .HA 11·1'• \ll'CJH: 

Hlll 1 1.11\ ~ . Ill: i-tfi•Jn: 
1111 ·1 1.·\ tl'\1: ~j(IQ tl: 
Hll·PA IJ:'\IJ S.lll4 ,,~ 

HII ,.,,, II lll Sif•CJ (I~ 

HI.IHA ·· ·tu \ IU01tl1 

HII~H l ~(I \IH1•U;' 

HI I H.-\ It \11 ~IU'JII1 

HI.LH~ 1180 S:IOOO.' 

Hll·l'l,\ li . . \U S,ttt1lH.' 

II!I·P<\ t•.m ~IOQ U7 ., ~ ,,, o "2C1 Sill'' u; 

F":o .101 DtQtr1ment o' Hul:n 

Cost 

~J :!'' lib 

S4; hi 

SJ~.? J' 

\li1 !.! 

s~ ~~ 

H~ ~I 

1:1-:"'l ;lh 

~'II Mf• 
~:'I Htt 

sq '' 
SW\ .!l• 

SJI Kfl 
\ 1!1 ~)! : 

~Itt 'JC. 

\ H• 4(: 

\-4\ tJ I 

S"J ~I 

S~l\ ~I 

S 5 ~ II 
·p~ 71 

\. .(~ 71 

S~l ~I 

\ ) '" 11-1 
S~4 "I 

S<4 ~I 
5:' I Rft 

~.ll 'I 
S~H ~i 

$ '1_ 71 

U' ~1 
s t,! 71 

$,1 &fl 

S).l Kll 

Ac:livhy D•c~ 

:n.·N -':!Otu 
111 1 ~~ -::uu. 

wr ~!\:~nt<, 

IU.':!\'.!11 1(, 

IW"2~12Uito 

ln:2~':"!Hit~ 

!IF]hf}Oi tt 

df•)"J.'20ir. 

w:.n.'2Uic, 

lll'::'".'!:tlll h 

IU ' ~K.I!Uit' 

10' 11(201~ 

111111 /l(JI(, 
ll 't)l t.l(l!t\ 

li ! III JJOII\ 

JI : (J41!lllb 

ll .'t).t : JIIIto 

: 1/0;J:]()Jb 

I i :'ll4'21llt. 

I 1-• 'J1!].Cito 

11 :07.•:-!Uit-

111011.'21)1~ · 

I FIOi~OI~ 

I J!ll\!~hlf> 

i J:tn:.wu .. 
II .' IOi )Oib 

i l rfOU IJI(t 

11'14r?.OI6 

I 1'14,:!1il6 

11'140016 

ll .'l 4il01b 

llilo.$i2016 

1111-1 ' 21110 

•** C 0 N F I D •: NT I A I. ••• 

Timt Tnt king System 
Itemized Cost by Complaint 

Cumplalnl 20140R81~ 

.1~ I'KI ' I'AKI ·IKI ,SI'ONI> I 0 Ill~! '()\'I'K Y 

''' I.I'.!;AI /\llVII 'I ·.' IJISt'l I~SION ll!l/\Kll I •1 '1- ICI" Ilt:i''l STAFF OK AnY (il N <lH' :• 
•·1 I'K!·I'AilF:Kt· W!lND T!J DISCCIVER\' 

.1< I! · I I·I'HONI C.-\1.1 ~ 

h~ U .O.'\l AlWH'fJDISt'l >SSitiN · ti!>ARIJ llffi['f_DEI'1 STM'F OR ATTY OEN <lFFI• 

"~ l .l'GAl •\lli' JI 'E!DISI 'I ISSION- BCJARD llFFICE .DcPT STAfF OR ATIY liEN OFFI• 

I'> I'RF.PAK~.' RF.SI•OO'oll l(llliS\OVFM\ 

!' REVIEW CASE f!LE 

'"' I ~G/\1. •\llVICi-11 liSt" I i S''IO~ lif>AR:J OF!·ICf:.lll-11 1 ~T/\FF <W •\TIS GF~ OFH 
I•• 1.1'.1 ;AI AOVIC!-J!)IS('I :S~IOI\ IIUAkfl I. If F!Cf .ilF..PT STAI'f OR .~nY Uf.~ OFF I· 
,,, !'KI·I'AKI· i ~I.~I'()Nf) TO IJIS('OVI'.IO 

,,. :..t·!j AI •\Ll\-ICI·IIliSI.' IJSSiflto. • liOAI!Il UHICI·.: >l'l'l ST/\1·1· OM <ITI'\' GI·.N OI·FI• 

n Rl: VIF\1' Mf'MOR/\NDI •M 
:'to PHF.PAK~. llR r<EVISf MF.\ItlRA'<:ll eM 
~... ·rF.t.F PIIO'SF. ''Ai.LS 

0·1 LI!<;AL AOI'Il'tllliSCIISSI! IN · BOARD u:FWE.OEPT STAFF OR ATI'Y t:EN UI· H• 
o·l Lii<;AL /\[oi' IC'UlliS!'I SSIIJN . llOAKO flfFit 'l.DEPl STAff OR !ITT¥ GEN OFF I• 

.!b I1 REPAKE Uft K.EVI!:il: ME~tOKANDU~~ 

•c PREPARATI!ll; OF 1>R RF.I'ISIIlN ()f.~ l'LCAD!N(i 

hi· \'!St 'f i .I .. ~NFCll .l~ 

h{j \!ISCf.LLANEtl! IS 

J~ TE'-EPIIONE !' ALLS 
)< RE\'If'W f'ASf fl:..f' 

!" RF.VIE\\' \IEMilRAN[li'M 

o<• MIS\"F.I.!.ANE!ll.IS 
1' TF.I.F.PII'lNf t'AI.I.S 

n~ : J ·.f iAL ADI'IC'EIDIS!'l!SSI!ll< • ROAR~J OFFIC!-.. DI' I'l S IIIH OR A n ·y Gf.N OFF I• 
2~ llEI'IEW 1'ASE FILE 

'~ TEI.F.PIIrlNf. CALLS 

1< TF.I.F.PIION~ <'AI.I $ 

Q.t I..~. (; AI. AO\'It 'E.IO!SC\ •.~S!<l~ · BOARD flf-FICf.JlF.PT ST •\f.f OR A TTY GEl\ 'Of flo 

' •• LEtiA L ADVICE.IIJISCI >S~I!lN · BOARD OFFIC'E.DEPT STAFF OR ATTY <iEN UFF>' 
1 ~ TEI.!'.PHllNI'. f'ALLS 

.. Fill! IN'J EKNAI.I lSt. 01<1 . I .. t<lrT\IUdCOS' 



Dh1.ton or 
Mtdtcol Q\ldtty Au\lfcmc.• 

MQ.b_ 
kepo~ l'h\lr t:"l.';J~ / .1(; !7 

Staff Code Activhy Houn Staff Rat• Co01 

111.1-liA ll )tO ~IWIJl S:IJ7 :r2 
!Ill 41.-\ ')XII ~IO'I(Il S87 2~ 
llt. 1.4 7A o ~u ~11\0(12 5~4 <I 

lii.I47A U•li' ilo~ c~ ~HI 

HI .! 47A I 4h \lllqo; 51~' 6; 

II! I 47A til() ~I !lOU) Sl~ 'l(! 

HI.IAH 11) {1 ~\O(J ()l Sll> oro 
~' - ' .1.1 .•\ II ·Ht $1U~ u:· 54:{ ltl 

~11.-i l A iii(J ~ 109 0) ~10 oo 
HI .. ·IJA tltW SIG•I n~ \H'1 1:' 
HLvf7A. I)Ci(l S IOt.lt::! SY~ : ~ 

HL 1.4 7A I) ~·J ~ 1(14 . 0~ S~4 ~I 

IIL L47A fl 40 \ IUV U) Ml Dl 

IILL4 7A OIU ~10'1 U'.! S.H•'Jll 
11LL47A o ~n 5 10'1 0) s~.a ~ 1 

i 1U . ..a11\ 0 !0 s HJI) U! \]I 8(1 

liLLI:l 1JA lOb UOOO) Sltl'o r.~ 

Hti.47A o 1r1 ~~~~~ u~ ~7~ .11 

lil L47A 1)10 511)q 0? ~iO Q(J 

Ill 1.47A U MU \ 10~ U2 1il7 1.:: 
IILL47A n 40 $100 02 S<J 61 

1111 47A tl ~0 ~109 (1:! s~• ~~ 

liL.l.~7A 0 .1(1 SIO'J 02 SJ! 71 
1111 ~ '/A 

u "'' 511NO~ $4 :' 6 1 

I!I.IA7A n zr, SIO•I01. 521 80 

tiL l 47A () 4(1 SIIIV ()J s~ :· b: 
ltll.41A _, -~,, 110•J 02 S!'O 7~ 
llll .47A !l JO 110'J 02 $111!0 

II :. L47A j(I(J SIO'JOl s 174 4.1 

HII.47A 0 40 \10~ OJ 54 .> bl 

III . L41 .~ ():!II Sl0')0l s: 1 tsn 
liii4H 11411 11!19 111 S4.1 01 

11Ll.471< tl ,l(l $109 01 SJ: 71 

Fkut&l Otpantr.411'11 n! Hn"' 

Atllvlly Dolo 

IPICi/~(J\t'l 

1111~• 1016 

1111 \t2Uib 
11 11'\i,l(Jib 

; Ill ~I'!Oib 

.111~1201~ 

tlllor.wto 

I illot20ff'l 

ll i lb1?016 

I1/IM20io 

11 117/!0ib 

ll / l1!20 i. b 

ll ! l7!201b 

11/17/JOio 

I 1117f.!Oio 

tlll7flOio 

ll i i71:.!1)1(J 

: 1/2"2/:!016 
: 1.'1~.'20 : "' 

lli2:!120ih 

1112212016 

I :12912016 

IJ!Z9f.!OIO 

ll/29f2016 

1112W'l016 
llfl1JUOI6 

llflWltiJ6 

11:29fl016 

11/JU/20 lb 

11130120 lb 
11 ;:-co12o 16 
IIOO;lUIO 

ti/J0/2016 

*** C 0 N F I D E N T I A L •u 
Time Tracking System 

Itemized Cost by Complaint 

C:ornplolnt l0140liSH 

-'cUvll~ C:odt Acelvlly Oestrlplion 

foO V.I~(ELI.A 'oji·Ol ' ~ 

" ~FI. EPHUNL I'AI.I.~ 

<o4 Ll:.GAI o\DV:Cf·JniSCIISSION • fil'>ARI> OffiCF .lli'P7 Sl AI' I' OR ATI'Y GEN Of-fl• 
102 Kl:.VII .W I XI'FRT WITNF~S RI'POKl 

!~ UFVtEII' !'AS~ HI .f. 

.1~ fi'I . EPIIO><~f f AI.I .S 

J ~ fELEPI·IO'IE c· At.!..\ 

ll I ~I.FPIIO"~ (' .~l . L..'i 

1~ I'E" I:PHONl· CAl 1.\ 

M t.UiAI. Al>VII 'l:.'l>lSCI.ISSION · IIOA~D flFfiC'F. Df.PT STAFf OR A r;·y ( iEN UfFI• 

b~ ll ·. Cl,\1 . ADVICF: D!S\1./SSION · AOARO OFFICF .. OF.PT STAFf OR Xfi'Y OEN OI'FI< 
M :. I:GAl. All\'i(I.'J)I~CUSSION ·HOAR[') OFFICF..flF.PT STAFF OR A'IT\' (ih N OFF I• 

u4 ; i'C.o\1 .\0\'I•." FiDISCi.>S~ION • llOARI1 CJFrlf'f. .Dfi'T ~1.~1'1' OR A'ITY OEN OFFI< 

64 l .f,<.iAI. A!)\'J{.'[·J[JIS('i.'SSION HOAI\lJ 01'1-JC'l:.IIFPT STAfF OR AlTY liEN OFH 

(~t \IISL'f ii.AMilll~ 

<•4 I f. t -,~1 Af>Vit"I"DI~C'II~SIIlN · ll!Hl!ll fJ FI- IC'f-.DEPTSlAF OR Arn· GI!N OFF!< 

.' < RfVIfW f'ASf· fii.F 

o~ I I;( I A • . APVU FJillSI ' ltS~ION • IJOARil>'lFI'I("I'.IJEPT STAfl· OR ATT' (;EN Offl• 

1~ TEl F.PifONF CAI.I .S 

1' TF.l.F.PHCJ:o.lf. CALLS 

64 I.E<iAL .\lJVJ('I:JlJISC'llSSION · !l1JAIU> OHIC'~. t>EI' I ST.\FF OR ATTY GF.N OFFI• 

1~ llcVlEW DISCOVERY !U·.QUESTS•RESI'ONSFS 

b• LEO "l. ADVIl'~J!>ISI 'USSION · llOAlll> l)fFit'E.I..lL:I'I STAFF OR A TTY GF.N OFF I• 

h~ :..EGA~ Al>VIC~IllJSCUSSION · BOAl!O OFI ' ICL'.Llf-PT STAFF OR ATTY GF.N OFFI• 

J7 l!I ' \'II'W '\.I~MORANOIJM 

04 I.FliAI. All\'1('~/DISC'IJSSION · !lOAK : l Gr!'ICE.:>H"I STAfl' 0!\ "TTY fof.N OFfl• 

41> I'KFI'ARA 1 :1>N (If OR RE\'ISII)N OF A PLEADING 

h~ l.EioAI. "()VI('EIOISCUSSION • BOAKl> OFJ':CLOI ' I'l STAFF OR A'n'Y GEN OFFI• 

04 I. F.OAI AIWIC'FIOISI.IISSION • AOARD C.li'FICF..IJFPl' STAFF OR A TTY OF.N Off. I• 

lR R~.\'IEW OI~COV~.KY RI:C,n.t~:ST~'KI'.WUNSI:S 

21· PRf-I'ARf OK Klo\'ISf. MFMOf!AN()liM 

" lH.EPIIONf.t ' AI.LS 

!I• I'IH.PARI· fiK KH' ISl M~MIIKANDL!M 

-FOR INTf.lli'<AI.IISF. ONI.Y- 1\IIITUt<IOOJI 



PttiNon o' 
Medkd Ouolty AU\I(onc• 

MQh_ 
kcpor1 D!ilt: 1l1'~~f:?O'"l 

S1a1T Code Aclivlly lloun S1a1T Role 

HIt .fl ." 11411 ~ICJ'' 0} 

HI . .:711 I hi \ : (~' 0~ 

IIL>~7A n ,,n ~·"'" ~~~ 
lll.l..17A ·' ou ~JC<I Ill 

IILIA'A tJ lu SHillll.i 

HL LJ7A I) }II SIH1l .U: 

HII J7~ n l tl ~J(l'nl} 

HLI .-1-:'A u ~u i.ltNCI! 

HI.LHA (Jill S.I09.tl:' 

HII -1 '.11\ ll511 ~IO•) ll~ 

Ill U7,\ ll lU SI<J'I .ll~ 

HII J .IA 118{1 il<lO.Il? 

liii.I :•••A li !0 ~I0 1J .U.! 

11111.1'1~ ll)tl SIO~ 0? 

Hl.I .J7A u :m SIOq Cl 

HI .I47A Hill ~IM.O~ 

HJ.IA7A 0 20 $10'1 02 

Hl.l ·11A UHI $1011.0! 
HU.•IlA 0~0 $1110 OJ 

111.1 J7A ll !0 SIU'l.0'2 
IILUl,\ u ~0 sam;o'! 
dll..t 'JA ·l ;u \109 I)] 

:ILI . <JA UIO Sl09 01 
HI 1.411\ 0 Jll \.ltl'J Ul 

HI.!.HA 0 ~0 S IOO (I~ 

HI.: .PA 0111 s1oq 02 

Iii • . ;7A II. \0 s:o9 o~ 
HI I 47A nw ~!09 07 

HLLGJI\ OIH SI090] 

HI.IA7A ll.IO SIOOU ! 

HI.I.47A 0 ~(I SIOYOl 

III.I.4 .1A f) ~0 SIOq ll7 

11Ll41,\ ()50 SIOY U2 

~tono• Oop1nrr.•,, n! ~uhh 

Cost 

$41 hi 

Sl41 7; 

S21 l!,lr 

\ n1 Ol· 

SJ I Kll 

,21.~1: 

'ill '10 
'~·I \I 

~IU 90 

S~4 II 

$~ l Kll 

$87 11 

~~I HU 

~ J {i'IUJ 

~.!1 HU 

SJO 'J(r 

S21 80 
S.12 11 

Sb~ 41 

S54 ~I 
~~4 ~I 

$271 $~ 

~IOCJ<l 

S~:! 1; 
S21 HU 

5:!1 tW 
$~4 ~! 

S21 HO 

SIO '10 

S~2 71 

S~4 51 

S~7 22 

sc4 51 

AcUvlly Date 

I J/.111(.>01~ 

i 11.'000ir. 
lld0/201lJ 

l}.ltll12016 

ll/fll t2CII() 

1/IOI!lOib 

17 '01/:>016 

12/ClliliJih 

! 2l01J2Uib 

:lllll/2016 

ll!OI :20ib 

12/0it1.01h 

1!/0! ; .!0jb 

l:!t02 J:.>OJ~ 

llf0Jl"!016 

1710~/201b 

12/02/.!0ltl 
i]iO;'OOih 

: 21U:'i/201b 

11/U,,:lU 16 

12i0920ib 

1210S!2Uib 

11/0S12U lb 

12106fl01b 

121Qh/2016 

I ~1061;'01 b 

12106110 I~ 

lll~lOib 

; 2Alb/20 lb 

!2/0onnlb 

121~201b 

IU0600lb 

12Alb/201b 

**• C 0 N F I I> 1!: N T I A L •"* 
Time Tr11cking Sy~tem 

Itemized Cost by Complaint 

C:omplolnl 10140881~ 

Aclivlly Code Activity Dncrlpllon 

I' ·1 l:LI:.~HONl: t:ALL~ 

1'1 l'll~~ARL!KI:S~IhD 10 !liS! 'OVt:ll \ 
M I.J•.CiJ\, . All\KI ·JiliSCl 'S~IOl' -1101\Ril OFFIC~ .. OEI'7 STI\Fl' OR Arrv 01·:N OF' FI• 

1'1 1'\(f·i'AKI IK~'~I'O'<l> ·10 lliSC"OVtK \ 

M t.F.OAI. ~ov · <'!'.•DISC"US!;IO'- - IHlAI<D OFFJC"E.OF.f"T STAFf OR A r.'Y uF.N OFFI• 

,.; i fu'\1.. ~0\' IC"FiniSC"I I.~S II)'-. ROARil OFPICE.OF.:PT STAFF OR ATIY OF.N OFF-1• 

1< lVl.F.I•I 10'-~ CAll.\ 

'' TFI F.PIIO'-f r ,lfi .S 
.IS Tfi.HHn'IF r·Ali.S 

~b PIH'i'Ailf'. fiR RFVISr- MF.M<lR .-\NDI •M 
.IS : J-l .t.PHC1'11 I Ai I.S 

. I~ I!E\'Il' W n;~('OV!;R Y REOI ct:HS/Ric~PON~ES 

~'l 1 ot· ... nNc; c ~,~r: ::nt· 
IM ~FVI!'W JlJSCilVEilY RF.I)I IFSTSIIHSPO><SES 
!1 RFVIFW \1FMORANDl!~1 

27 R EVIF\V ~1f-MORA"(lll~t 

~h I•KF.I'~Rii. PK RFVISJ-: Mli.MilRANfll 'M 

h4 I.FOA:. ADVWfj(liS('IISSION. BOARO ilFFIC"I'.OEI'T 51 AFF OR A lTV GEN OFFI• 

M I.H111L A:-l\'IC"FiDISI"IISSit1N • IIOARD il!'FI('F.,OEPT STAFF OR "TIY GEN OFF!• 

oJ I.E<J ,\L IIJlVIfDr>ISC'l!SSIIlN • HCli\Ril OFHCE.DEPT STAFF OR AHY CiEN Offi' 
I~ Tf~. f.PIICI'IF CAJ.I.S 

W I'R FI',..RFJRF$l'OND TO OISC"OVF.R' 

1b PRf-.1'1\RF. t)R REVI.~I' MfMORANOI ~ M 

hll MISC"FI I.AM·UI'S 

1•4 I fll.~l ,\D\' ICfc'OISC'USSIU~' · OUA~ n l)ffll'F.OFPT STAff- OR ATTY Gf:N Or-FI• 
!oO MISC:HLAM:.UIIS 

bll MIM 'EI.I.A 'IFllliS 

I~ : l:U:PHt>NI CA! . l~ 

l< ·:N.lPHII'IE ~All~ 

1< fELJ:.PIIONE CALL~ 
1~ TE[ . l,~HfiNE I ' AI LS 

M Lll ;AL ADVt•~Eill!S('l !.~SIIlt-1 ·HOARD UFFiCE.DcPT STAFF OR AITY G!!N OFFI• 

J~ TlLI::i'IUlNEI'AL!.S 

-FOR INTERNAL USF. ONI.Y .. 



01"1\1101\01 
Mf'd!CQII OuosHy Au..,•aru;e 

MQ[\_ 
Kepatl I Iitie •1""!!5:?t :l, 

Stafl' ( 'od< Aclh·lly lloun St1fT Rat< Cutt 

1111 ·1?11 II .iU ~III'J u~ ): .4.? '.' 1 

ltl l "''" II !U \lfi(J u: ~)I Mil 

hii·HA (I.!D \.llNIJo' S..!l M•; 
HII P,, ll.lc; ~ 11)'-J II~ ~.tJ.., . 

HI ~ . .- ·'A II!( ~Hl'HJ :' s~ 1 ~t· 
111 .·;"/•\ 11 .111 SH•·• o·: ~1~ 71 

I ll.. ~) A (J ~ 1.' \lll'l o: S.!lts<• 

~ tl : -1 .,. " II Kl1 Slii 1J t! ~)\7 :::-

•II • :17 ,\ tlf(t \III'J l:.' Stu•t. i 
IILI ~7 ,.1 II"'IL• ~ J ti ·~ o:a ')~J ~ I 

111 1-t! ·\ 112 /.1 ~10• 1 U1 \.!I Ht t 

lill47 .. \ ·' Ull StuiJ o ~ S4.\l• a~ 

HII ·HA n ~n S!O•t O] \<4 <1 

IIL1.4?A 11 \n \ ~ 1)11 o: ~1:' H 

t-1 . I ~'A 1 HO ~HI'I-:-1 :' S, ~ ;c, I)~ 

. I! I ~7A ~ ll(F ~itl•l :.r.· ~M "I'J lb 

;( ; ,( 47A ..... ,. S,JP IIiJ ,1 .\6<.~ I~ 

o1U.-11A tl ]fl ~fOCJIJ:• S!l KO 

' 111.47A cJ<.{I S III'J tl~ 1)\ .1 \ • 

IILL ·P ," Inn \If)'), .... .Stl)(• t::' 
l !l.l.·I'IA ~ l(l \1f1CJ0.1 S?. 'h '" 
IIL.IA?A ~0(1 "I(JQ (I~ SS.,:' It 

nl u?A 11,1{1 \lli1Jfl.' St·~ ~ I 

Ill L-1,A IIJ(I \ol0')fl1 \t :t'i (l~ 

II II 4 '1•\ !l .W SlH' ' 01 ~::I Mt' 
Ill i ·1 7A I I ] ~~ SIU•I 0:.' ~~I Xlt 

Ill.: • .,. OtW ~HI•J 0:' SW1 !"! 

IIL ."'A a.W SIUI.J o: S!t "u 
HI. : .47A U H: ~10(1 IC' $12 ,, 

IILLHA ~ ~~ · SIO•o !!~ s:.1: ~~ 
IILL~lA -~ '(J ~ IOQ o~ S1~1 <7 

lli.L47A II ~( t 
Sl<lY " ' i ·1"' hI 

lfi . L47 .~ II )II ~ltl'l tl ] $.1 : Jill 

r ~• t>trn•r1•roer.t u• .. .-uh 

A<tlvlt~ Oatt 

/~ I(Jh/ .!(lf() 

12:ill7-:'IIIO 

il !fl:" : ~'Ill t) 

J,! .'ti71,11Jlh 

I ~i01o]nt(• 

. ;!/(17: ;!111b 

.1.tt11i..! fll t.t 

~ HllM.'lU i b 

I.! !O~ : .'t~ IL 

l2!0tF . .!tJill 

I .Z. •~'H2t l lb 

l..!! l)'ll.!U ih 

l 'lJO<~i:!Ul6 

11,QW,Wlb 

I !.: lt -'.~lllh 

l.! • ll.'.!<l .lfJ 

1211]. -'::!0ib 

12 : 1~ :2CI!(, 

I} ; )J./,l.(\16 

1~/llrlOI& 

t]: t ;~J.lOih 

::Uil'201h 
: ]ti·F]fllh 

l ::'f1M:.?:III{1 

l!ll~,·.Wtf'l 

12 .'t"\ : ~1110 

I } ' 1 ~!2(\lf• 

1:!.'1~ !2fl:t.• 

12.! ~ t 2010 

1111~.'2\l i f• 

L>.i ltt 1;JOI6 

l~tiVl;!UI(i 

11/lql7.111o 

••• C 0 N FIDE NT I A L ••• 

Time Tra~king System 
Itemized Cost by Complaint 

Compl•lnt 10140887~ 

Actlvlly ( 'odr Activity D<>trlpllon 

" TEl ~PilllNF. 1 ' o\I.I.S 

"4 I TOM Mi\iiC'F!I)ISi'I:SsiOto; - flOARf'l llFFIC'F. .DfPT STAFF OR ATTY GEN Of'fl• 

<•·I !.FOAl. MIVII.: FJI>I~C" L.'SS I(J .-.; · 1101\HD o_lfi'IC"Ii.DEI'T Sl 1\1'1· OR A'l'f'' GI::N OFF I• 

1•. I ~· l . FPilt )Nf I ' AI.!.S 

''" II·GAi Alll'lrl ·!lliSI"l iSSIO~ · IIOAKL>O~F!C"I, Ili'.M STAFF OR A 'TTY OF.!' OFFI• 

.II! KEI'It'W l .~l'l · ~ · l WI !' I';I·SS i<I·.I'OH'I 

, ., I ~GAl 1111\'lf"FIDISI'I 'S~ION · !I( lARD nFFIC"f .DF.PT STAFF OR AT1'\' f;t;N CWI'I· 

o..c l .I·G/\1. >lll>il'l'illiSL"l!SSIO~ . AO•IRfll1fFI('r.Df..PT STAFF OR ATIY CiF.N llFFl> 

'• ~FI ' IFW MFMilR .~l>DI 'M 

'' : .f.l)f\1 •lll\' I<'"~•DISr.I•S S ION. HOARDf>FFI< ' F..r>EP1 S7AFFOR ATT) OcNOFfl• 
r.~ l.EC.iA L AD\' I<'S'DIS('LISSI<)>; llOAI<D 0FFIC"E.01:'1'T S'! .\FF 0~ ATI \' GFN OFFI• 

4"• ?lt~~Ait[ I'CJR LIE.PflSITION 

1•·1 LloCiAL. AD\'1('('/lliSCL•SSiO" - IIOAitll<'l~l·ICI .l ll, l''l S 11\1'1' OK 1\TT\' OF!' OFF I• 

!<. 1'111'1',\111·. OK Ill·.\' lSI · Mf.~fliR ,\NDLIM 

.1\ l'l!l'I'AI\1· Hlfllli·.I'IJSI: ION 

'" I KAVI ·.I ' IIMfo 

~' I'IIEI'AKI ' H)K lll"'()glii(JN 

""' ll ·(iA: A ! JVICfiO:~Cl'SSI0:-1 • llfiARfl C >FFIC"E.DEP7 STAFF OR ATIY CHoN Offlo 

c.: IHiA; ,\!1\'ICI·!DI~("~•SSION • IKMKD l)l·FICI:.IJEI'':· Sl AI'F 01< A TrY OEN (IFFI• 

.p PKI-.1' ,\I{ I· l· o-,H DEPOSrl 10" 

.;4 l•f. PCl.SI'i II)!'IS 

<s : Kl\ VII l iM E 

o.~ :.i'X•A I Aili'ICI-JIJI~CloS.~iON · llOMWOHIC"I·.,!li'lr l !ITAH OK AlT\' (jf" llFFI• 

t.4 . I·G.f\1 •lllVlr.~ •OISriiSSION . nn .. \RD OFf.l('"f:JlFI'T qAFF OR ATIV OF.N OFF!> 
1>4 LlGAL Alll'iCI JIIISfLISSiON l10ARIIUI'FICI- .Ul'.l'l ~I AFt OK A1'!V GF.N!JFFI• 

·~ 11'.1.1·1'110"'1· r.11.1 .s 
4ll I'RF.i'AR,.><i 10" 1)1 OR Hl o \'I~ION 01· A I'I.EA!JING 

• ·~ l.l ·li/\1 1\llV;(N iliSCIISSION · 110ARil OFil<'~,ilE I'l' s·; AFF Of\ A 'TTY GF.N Clf.FI• 

M Lf.liAI. AD" :l'l·-'ll iSC"liSSION · !lO•IR!) OfHC"I~DI:l' l S'! AI' I OK A r I Y ClF.N OFfl• 

t Q l'l!b'AKI i KL.'iPON[l T() DISC"OVFRY 

1•1 I 'I!EPAlll ;!l\ i · .~I'OND TO lli.SCOVI,KV 

toll >.11St'l·.l.l ANF(IlJS 

7~ ('01'<1 · 1 · 1\1 '.~('1 · ~ Willi I A W\' "K\ 

•• t 'OIIlNTI:RNA.L liS£ IJNL \' • · 



Oh'''lon o l 
M~OI Qu~ ~nu•onc~ 

MQA_ 
Rc:::J•nu UJh: 111 ".'\." !11 1 : 

StafT Codr Aclhrlty Uoun surr Ka1t 

ill I <7 .-\ •J.·IU 111191>.' 

ill I J7 A 11 ;u tlfNII} 

Hl.l ·!".'·\ c:lft ' "llC) t).' 

Ill I ,P,\ t: .w ~'(; 1 ,11? 

HLi-\7A 
1: ~·· SII:Qtl.' 

rlil-l}o\ ~I ~~~ .\!(IIJ ~~~ 

i ll I ·''" U):l ~111'1 ~~ ~ 

lii.I.H·\ il1fJ \liN II. 

IIII·P1\ ''~II \1 (1') 0~ 

III .IA.,:\ !1-1(\ \ll)'' u:~ 

HI I.J >,\ !1 lll ~ ;!\ -1 ,., 

~t! l -47 .\ :1 2n \l11•l tl:' 

Ht I .rl.-\ 11 11J SI11 1Ut:' 

'il.I.HA t\ ~t: \JII\i c:; 

Hll.-1"'.4. 11!1" \ 1111.; e.~ 

Ill I J'~ u ·:tl ''"')(;.• 
IIU.J7 .~ ,.,(. ~,u•; •H 
111147A U Kit \ :o•JH:! 
II U .HA it·H• ~ i t:Q 0:' 

ill , .. , .... 11_!(1 Si'." UJ 
IILI.J7A u 20 SIU~ II~ 

IILL<'A (. l :l SIU'-' :1:' 
HLI.<H tl .'ll SIOQ ;i? 

IILL-)7·\ u. ~h ~Iii' Ill:!. 

HI.L ·P~ 111(1 s1n~ 'l' 
IILI..PA 0 10 ~~(I~ tl;! 

HI. IA 1.~ Uti' SI09.•)! 

H!.I41A :I !C• SlfNU:! 
111.1 .4711 :,Ill StU~o~ 0~ 

lll.i..tlA ll ~tt \ltl~,tU:! 

fli.I .H .~ tl ~ CI ~IIW :tl 

Hl.L.,i1A li..!H \10911~ 

lll.U7A UIU \tO'.il J 

F\ondl DdP*tm•'•' u• ·•c•••l· 

'"'' 
$41 ('! . 

\.1 (1'111 

\til 'h' 
S-t \ hi 

\.~..0 ~ : 
\~I ))(I 

1.21 kU 

$.1;'71 

541 f)j 

\·II f'l 
S'IRII 

S:!l 1\t. 
\~ lifO 

$.•: 71 

'S :! · Mtl 
~~I /'(f) 

.\~4 (,I 

\87 ~~ 

\.:0:• C:d 
\}I Hll 

$:i ~0 
t: :e lhl 

S:'! Hll 

\. .', MO 
S.'7. .,, 

Sl'• Qo 

\.; ~hI 

~ ~I H:l 

~IU '111 

!..! 1 an 
\:.'1 KH 

$~I ~II 

~ ' 0 "" 

Acrlvlty Date 

l~ illl!,'l) lh 

1).-':? I: _II : J(, 

i2:.!1J.1Lif\ 

l.! i ~ 1/~llit· 

•) IID~/2(1 ! 7 

•11 .-"0'-")(111 

~ ll = ll' 1 !UI " ! 

=11 1r)h:;'IHI/ 

. lt 1(N:20I7 

:1\ 10'-n)(•l "l 

l ll/tll.,\( ]fll7 

!lli1JI)f~'UI7 

1)( ! 1(1/1.0 11 

'li' W:W t "l 
JI·II:'.!C: :., 

.lllll:",lO ; ·,· 

'11/11:11" "' 

HfiiJ'~lH7 

uttt : .. .,OI7 

'llti/!:'UI"J 
cllrl7 t201 7 
Ulil1•lOJ "I 

•lld71}01 1 

111.'171.!(1/ "1 

•ll i Pli~OI1 

Cll i !9t20!1 

1)1/l\)f:!llll 

llld'li :!OI? 

>II ' I'J,:',I(I :·l 

Oft20!:'!0 !"f 

11),]01?01 i 
tli J24t20l'l 

111Jl4 .. 71117 

•u (' 0 N F I D E N T I A L "** 

Time Tracking System 
Itemized Cost by Complaint 

Complolnt 2014011/17~ 

Activily ('ollr AcU\'it)· Uescriptlon 

M L~OAL ADVII't.'[liSl"l'~SIUN- t<Uil~ll 01·1-JC"I• . .fllol'l STAI · ~ OH ATIY GE:-.1 OI"FI• 
!1 1!1'.\'IEW MEMORAI<DJIM 

·''' PRFPAHF 01\ I\ I Vl~l · Mt · Mt)Ko\Nill•~t 

r~u \tliS( " t:.L!.. .~NlULIS 

lo4 li'O•I• o\1>\'ICt-•IJISCLISSION. RO"RIJ OFFit'f..DE.I'T .~lAfr Of\ 1\"l"l Y Cil'.t- OI'FI• 
1

"' KI :\'U·W M! ·.~OWANUL:\" 

114 I.I·OAI . Alli'II"E; :)I ~( ' I JS~ I!IN • HOAitll lJI·FII"t:.l liOi'l S I AI+ OR A n v Gt-.N OFH• 

''' INiAl •\llVI \'h'I11SCI.I~SI<.JN · OllAI!DilFfK E.DF.PT SrArl'OH .\Tf~ Gt-:'IOFH· 

hi ; .IJ iAL All\'ll"l:JDISl'l ISSILlN · UOAIUl OI+IC"!.i.DEI' I S"l"l\rF OR A TTY GF.N OFF!• 

<oJ : . t,<iAI Al>VH"!:IlJIS("tJS.WlN. llOAHll tH·Fil"U)~I'T S"l Al' f OK td "l Y CiEN OH"I• 
17 ltEI'IF..W LFTf~H 

"1 RFVIEW \1E\1UilANDI'M 

.! <o PREPARE UK Kl:VISJ·. Mi'.MOI!ANilLt"-1 
,,,, ~i~!)t"l-.1 1.:\t\H.J\ .1~ 

:'7 RF.VII!W \1I·MOHANU ~ 1M 

M I.Eli.\,. Al.lVICI'.'IliSl'USS;r)N · HliAI\ll Offll'E.lll:l'"l STo\1-r OW A 1"1 Y GH< l)f!-1> 

l'• 1'1\1 · 1'.\III ·'NI'~t'l)Nil"IO lliSO.lVEK' 

,,.1 I .LOAI. AOI'ICf~·DISC"liSSIClN • Eli.IARD IJFFi l "E.DI:I'T S"l AFt · 01! /\lTV CI·N 01+1• 

fill P..~I~C"J-1 I.A"::f)l .·~ 

'•' : .1 ·.1 ill I. ,\I JI'ICE:DISI "I ISS Ill"· llUAillJ IJ I' f ICI!.lli!P I SlAt- I· OH ATI Y Gl·.l'< 01'1-1• 

!7 RFVIlW MI'MOHANDI<M 

_!1 Kl· VII·.W MEMORANDUM 

to4 l.~fiM All\' til· /I >IS(IJSSION . liOARI! nFr-JCF..DEPT ST AF!' OR Al"fY UE~ UFrl· 

t•4 1.1·0 ·\1 AflVJCFIOISC"I.IS510N . fl0AR:1 tlFf!("f..:lEPl STAFF OR ArJ Y GEN 0!'1' 1· 

.l< ldl.l'ii0Nl: C\I.I.S 

n Hi·SII ·W >o.ii·W.lllolloli!t•'t 

M L.E!iAL A!W!!"~!l!ISC"LIS~I(J:O. • IIOAMII 111'1·1CE.!1F.PT STAFF DR ATTY CiE"- OFFI• 

M 1 L·(u\: . A! l\'IC'i·IIJISC"USSI(lN • llOARD OFFICE.OEPT STAfF OR AlT\" GEN OITI• 

~7 RF.VI~W Ml,~tOIVINDIIM 

·D I'll I I'Alll. HJH llEI'OSITIIIlol 

IIJ U!!iAL AllVIC"i·JI);S('U~~IflN - ItO,\ IW Ol"r-1\E.IlErT STAFF OR A TTY fiEN UFFI• 

ul• MISC"I'I .I ANEOL'~ 

~~· PRF.t'ARl Oil lli ' VISF MI"MOtl,\Nill •M 

- FOR INTF.RNAL liSE ONLY-



Ot<~tflon of 
M.-cticof Q.woM-, AuVfonc:. 

MQ[\_ 
Kc:pun f>tur (:1,2 \ .']017 

StaiT Code Activity Houu S!IIT R1tr Co> I 

fii.IHA II 1\) SltWO: S:l2 ., , 

HI ,I .J1A n.w $111'10:· S7.1 811 
HLI.47 .4, t;.U) ~ 10q C) 54.1 bl 

H1 .1.47A •I Ut £'1(11) (\~ S12 11 

11; .1.·17A Ul() ~IO'J n: ~:u •w 
lli .U7A 0!0 StGCl 0:! SIO~O 

lil . l.~, ... \t •Hl 510'~11.., '"'hi 
lil .l ~7A ! ~0 ~1(11 1 o:: ~:t7J ..... 

Hl.l.-1> .4, I 00 Si04M SJ/7 1\o 

Hl.l.·lir\ c: ·HI ~i0'1(1.' '-41 hi 

Hl .!.·r:'A li:!(l Sl!lY 01 ~~I H!l 

flt., . .IJA 1 <o ~10'1 01 \ :b\ c, _; 

HI.I.-'7A u2CI SHiQO;! S21 Mti 

IILL~7A n 40 Sln'i o~ S4.lb I 

ll1.1.~7A n :!£• ~10~ 0~ ~21 ~" 
HI .IA7.4, u:w ~1(1 1 1 0;' S1 I ~~~ 
IILI.47A •uu ~)ll9(.1:! D270b 

H1.1.47A l 0(1 SiO<.I ll1 'B:t711h 

lll.\.·171\ llSII SI(IC., U:' S!'>~ ~I 

Hi.I47A I<() SIOO 0) Sib' 11 

111.1.4?A 'O{j SJO<J02 $.127 )~ 

HI.L47A II H) sw~ 02 S.12 II 

lll1A7A I 10 5 10011) Sl-1: '' 
llLL47A I ()(I \1011 0~ Slil'l 02 

IILLo17A 0 C.() ~ JOQ 02 ~~~ Sl 

IILL47A <on Sll<'l Ol s~•~ 11: 
IIU . ..t7A tin· SIOQ 02 .S2t ~v 

H1...47A v 20 SIO!J 02 521 HO 

lll-HA ow SI09 02 S.ll 71 
llLL4lA n 40 SIO'J 0~ S4J bl 

IIL.L47A filii s1oq 02 Sll 80 
Ht.L47A ll ;;.!(J SIO~O) 521110 

IJI .IA7A 020 5109 o: S21 80 

F5onda O.p.anrneot of Hufth 

Activity D1t• 

ilii2S.I:!OI7 
!llt!Si2017 

Ulll5J.!011 
1; II~ ~i20 17 
n:n.lli.::!OI7 

iol•2h,2017 

cq()7,"Jf:f7 

lllt.1 7.'!11J1 

nJ,_lU:~o : 1 

llltlOtlfJJ1 

•lli::lOJlUI1 
111,'0!2UI7 
11L10.' ! i)J7 
tll/.\1/.!017 

l~li.li : Wii 

!:11~~1 /!0 ii 

0!/J ' ·2011 
(Hrtl l l(IJ7 

(l)/11)12(111 

0Zt0Ji2017 

li2/0ir.!OI7 

021HIJ2011 

021111 12017 

:F21tllt2017 

02/0io'2017 

Ol/02!2017 

d2/0012.01 "! 

0 211lbl2 0 17 

02!06J2017 
C2114tl(ll7 

C21lbil017 

02/!6/2017 

Oltl~/2017 

*** C 0 N F I D t:; N 1' I A L *"* 

Tim~ Tracking System 
Itemized Co~ I by Complaint 

Complolnt 201408A7~ 

Activity Codt Artivity O..criptlon 

~·' Lt:GAL AJ.IVIl'l:JlliS('I.ISSION · ~UARO ()fftr"f.DF:PT STAFF OH ATfY OI:N CJI'FI• 
h4 I.I·<, .~L AIJ\'ICI:/IliSr ·u~SION · !lOARO •1l'FtrF.OFPT STAFF OR !'\nY COEN OFfl• 
'<l rr;:.t·I'HONI ' \AI.l S 
(oil MiS\EI.. .,\NI 'O\ IS 

!' rtFV'FW MFMOHANOIJM 

)h PRFPARF llP Rf-VI~E ~~FM0RAN i1\.1M 

Ml MISCf.I.I.AI\hl)tJS 

bU fo.IISI'FI I.A -.;FJIII\ 

~C \.II~< ' Ft . I.A'-"-fll 'S 
M I.FC;AI Ar>VICFJDISCIISSION . IHMRDCJ:'FICE.DE!'I STAFF OR •\TTV GENOH'I• 
•• l.~l iAL AllVICTJDIS( 'l iSSII'l" • BIJARO <JFFICE.DEP'I HAI'f OJ< A l "!'Y OrN OF flo 
1>4 !Hi.o\L. A0VI!'b'DISCI.IS~IC1N. llfJARD O~FICE.D£1"r STAF!' OR A r:·v GLN Off I• 

'~ I Pl.t'I'HONf CALC. ~ 

11• <'O'lT.~I'7 WITH F.XPEIH ~ 
M I.Ft>AJ. ADVJrFI[)!St ' liS~ I (IN. Ht IAI\ll •li'FW!·.,Ill'.l'l' ST.~I'F IJI{ ATI"Y GEN OFI'I• 
2' RF\'IEW \1f'~~IIR.>.N()IIM 

4~ ~REh\R~ FOH DI'PO~ITIO?oi 

~R ·~RAVEL f : ll1f. 

.<K TR ~ \'F.I. Tl~<r 

41 PH~i'AR~ ~OH IIFPIISIII<JI'o; 
44 !1FP11SITIONS 

:14 <:"O><TA(I WITH FXPEIITS 
)8 TRA VI' : TIMr 
44 !)f.l'(lSlliONS 

~R TRA \'Fl. 1'1~11' 

<R T!<A'iEL -:-1~~ 

41 KFVIF.\V I'I .EADINli 
!h PRHARE tlR KEVISl MEMOKANill.IM 
M U:tiAL All\'ll'l!Jl>ISCUSS ION · UOAIW Ot'~ICL:.,lll't'"l STAFF OR .A TTY GF.N OFF!• 
M LECiA L .~!:JV!CEil>ISCUSSION · UOI\ RO OFFICF,OF.PT STAFF OR A 1TY GEN OFr-1• 
11 KFVII:::W MEMORANDUM 
M I.~OAL Al>\'ICEJ!>tSCI.•SSION · LIOAR:-l OFFI\F.Of.PTSTAFF OR ATTY OF.N OFFI• 
b4 LEGAl. All\'ICF.'DISCL'SSION • !JOAKD OFI·ICE.!lEI'T STo\FF OR ATTY GEN OFFI• 

•• FOR INTER~AL liSt: 01<1. Y -



t)!>IIJIQI\Of 

Me-csk:l;ll Quality Auv•om.• 

MQA_ 
KCWWII)llt • 1 7 · .1 ~ : }(1 i 7 

SufTC'odt Activity Unun Staff Rut~ ( ' IIi! 

HI I ol 7,\ ~~I I ) ~~· (; \).' ~:! I Mt: 

I iL I ·11A .!!lit \Ill') t;:l ll .! IK t.:-1 

1111 ·II ., l ll\1 \Hi•; •. :~ S~ I~ P4 
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Ill • ·11A 11 .' : • \ : tN O:• S.! I iW 

HI i .Po\ 11 ' {1 1 : (1'10 :'1 t11t'N1 

iii i ·P ·\ .: .Jll 1 ~ fl ~ 1(' S-ol • b t 

illl ·i':l,\ •: ~~ · \ to•• ~~~ S.' I ~~~ 

HI I ·P ,\ t: ~~· ~lli' l : t~ '\ :! 1 ~n 

111.1 ~' A tlllt ~Ill'• {I] Jr. I(• ;111 

Hll ·l .' ,\ tJ!{I ~(IN : !.! )..! : 811 

Ill I ~ 7 .·\ 11 ,!1• \"l• t\•ll ,1 ~ ... . )1.11 

Ht l..I!A , 11(1 S!IH it ~ 114 " ; 
IILt.·P .•\ II ~~~ ~ ''"; ,,: \"'~-' ~ I 

IIi I 47A I U•t ~llt'J tl:! \ .: .'":' II<• 

II i 1 . ~1 ,.\ ow ~,.,(, n:: ') ~ .: ;"d 

i 1LL4'A ·~ Uf: ~I ill• 0~ \4 ~fl ,,~ 
iiii.·PA IJ . 2P \'I OlJH:! s~ 1 ~~~ 

I U.l .a7A lt)[ . \i!I'JU:' S:\,:07 :1,, 

liLL"1A (I~( . ~t n•• n:- s:'' ~e t : 
11Lt. J1A U JV ~lii'J 112 Sl:! , , 

llll·Pt\ ~ h ! S1U'' 0:' S :? ."~~ ,,~ 

11LLJ7A (!)(l \IH9 p:• \Jitc') (J} 

tll.L·I7,\ 1 ltl ~101 .. ( ;~ \ :' ' r. , .. 

11Li.-17A I 111 \ t(IC, ~~~ ~ 141 1l 

IILL-17A II Rt• ~ fOC; 1 ~ .1 !iK" ~ ~ 

11 :. : .~1 .-\ ; (, '{• \ "''' r:: ~!I Rll 

tl .. L-'" ·\ l(ll t \lfl' ll)) \:' ~ I\ (M 

! li .L·11.'\ IJ(j lt l !Clt• OJ ~\.1'1 

tHL·O ." tt-l :• SIO•l n.~ !>,4 .~ h i 

lli.L~7A IJ'\ : t \ : ll•l (l? ~~4 ~ ~ 

111.1.47 .~ : .. :, i i0'• u:: ~~ '7:: C,t', 

III.IAH ~ O!• \.HN112 ~ ~ 1M<)~ 

Artlvlty Date 

' l:!: I(J /.?1117 

· )~/!1 /..!(117 

t);t : }ll• :'tl 17 

'12~'!!1 /,!n: "! 

· 11/10 · ~1'1 : 7 

1 )'~.::! ; ,'.'0 ' 7 

.f)i2l : .111 ; 7 

J l ;'~ t' .I (IJ 'I 

' l.li .?·lt:!(ll7 

ll~.'~·\:~1117 

... !:'~ ] ".! ( If 7 

tl.!(.l 7; ,li.JI7 

tl.' / ). 7,' .!0 17 

r l :t. ,"~kl .:nt/ 

;J); ,~tt :.?c•P 

;)~ I .J.tF~tl('l 

t12 :,2 Xr .2011 
!.}] l fl)l :! fll7 

\i''' ::•2011 
"': j;/2(117 
1),1.11 1:20 11 
1 1:\d~ 'lOP 

Cl ) :l "1:"~0! ., 

t)"\:f(l i :'.(• l '/ 

O.l 1l hl;~(J11 

01.t2a): / CII I 

:;v}u.:?:.l, 
;J.i :20 : :"111} 

: ; l :J(If)()J "I 

Cl;l f2] !] :'117 

11 \f?..a i ~OI "I 

n;t.i0/}017 

u:~ r .\112nP 

***<"O~FII>ENTIAL••• 

Time Tracking System 
Itemized Cu~t by Cumpluint 

C:nn1ploln• 101~0887~ 

Activity ('odt Activlly Uts<:riptlan 

!I• rll i'I' I\IU· <JH ~I VISI · ~~~ MOHI\NJ)UM 

J 7 l'ltiAL l'll~I'.~KA liON 
I' : K!l\1 I'HI·I'.O,l{,\ rtON 

Pas!~ 11 nf 14 

'•·< .. Hi•\1. •\ll \' I ( 'I · I;)IS!'IIS~ i llN . IIOAtOl OH'Il"' ·. lll ' l'! S' I1H l· OK AI I'Y C.iU' O~FI · 

' " I'~ EPARE '* "t' VISF Mf.MIIK ... Nill•M 
1,~ I. E< i/\1. ,.\IWin.IIJIS( ' liSSION • HOARlll IFI'IC'E,OEI'T H 1\H Ok A TI \' r.EN Off h 

,, . PRI' ?ARATI< l:-llll· OK KF\'!SION r IF A 1'1.1' AOI'tw 
, .1 l H iA, Arl\' lt ' FJPl~l ' <.oS S ION . B< lAR ! I llfflt 'E.DEPl STAFf OR AITY l iE~ OFF I• 

,,.: l ~GALI\PVt('> '/1 H5('l.,~ St r.l r< · 11(11\K l • Ut·I' :Cl: .Pt 'P'I S 1'<\1'1 · OR ,\'IT Y Ul ' " 01'1'11 

"" ~ll .'l'~ LLA"lOI.I~ 
M I I t;,\t /\II\'!( •·.!r11SC I'.~SII -, N · 11Q,\Kil OH·ICI· .. lll I'T S'l .\1 F OK .\Tt \' Gi-,lo; UFI· i• 

,,... U ·GAl . /\L l\' lf'I ·.'IJ!~CliSS I (lN · HOAHI > Oi'Fl\.'C.Dl.P': · S'l Arl· OR .~ · 1 TY (il~ t\ ()FJ: ~, 

.: ' Pi<I ·I'I\KI · H '1K lll:'i'O~IIIO>,; 

·11 PRf..I'AH F r CIR !li'PilSl C'IIIN 

'~ IR~VF.I. TlMi 

·1·1 (li:PCIS1Till !\ ~ 

~M ·:· R ... VI: I. I iMl 

o·l ~ HiAI. AOVIl 'tJDISl' L'~SIUf'. · tH 1Allll1Jff11 'l .Dc PT ~T .~H OR AITY (jf:-1 OFF I• 
.p :·RIAL I'Rf:.I' AK..4. 'JH)N 

'!I • I'R F:PARF 11K RfV!SF Mf.Ml)RANOI'M 
h4 LEr.i\l A.DYil ' f.< DISC'l JsS10"1 · BOARD OFfiCE.DCPT ST,\ff OR 1\ TIY r.EN Off!> 

J7 TR!AL PREf'ARA'IlON 

r 1 TRIAl PRFP~RAllt!N 
4' TRI·\1. PREPARATION 

'!; C'ONFFRF.NI'F.S WITIII.A\I'YF.RS 

1·4 t.FIIAI AIWII ' F:OISf' I 'SSt<lN · ROAR!"\ t!FFICF.OEPT ST ... FF OR ATIY (J[N OFf I• 
rt-1 I I (f.l\1 . :\tlV :c"'F! OISC"t !S'-'I ON · AO,\RI)OfFIC F,DEP.I 5 I'.A.FI OK ATI''' l..ii :N O F'f l• 

·If• PRFPARATI Ol< llF OR Rf\'ISIO:-o. OF A PI .EI\OINI • 

.,,, C0'1PF~I · 'tl'FS \I'ITII LA II''I'F R~ 

" ' ' PREPARATIOI>I tlf OR REVIS ION Of A P1.FA01NC 
•O PRr.P .. RAT !t11>1 <If OR RFVl~llli': fiF 1\ PI El\n1NC 

"" REVIEW TRANSCRIPTS At-10 PREPARE RF.('OMMF.NOF.D OROER 

·10 IIEVIfoW I RANSC'RIPTS ANU PRFPARf' RECOMMrNDFll ORIJ[R 

·· FOR INTt:Rr<AI . US!< ON I. V •· 



DIVIIICn Cl 
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MQ[\._ 
K .. ·lh''t \)ah· ~17," .' "' .'f•l:' 

StolT Cod< .4-'llvlty Uouu SlafTRtl< 

I !Ll -17>\ .. ~\ ! \H·••n : 
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Hll·rl.\ t)•;(j s 10" o: 
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HI . A l A ;,_,~~~ t.:n•Jh.' 
d l : ·n"A •: !h \h:•)l)~ 

·II I •/A .-, lh \II'~ 0~ 

dl I • 1 A 0 !Ct ~ Jl,'l ()~ 

~ ~~ I 4 ·'A •I -HI ~111•1(1 : 

: lli·PA •l ~II ~ll '. •l 0~ 

rlll U .\ I}{; ~11.!'1(1; 

HLLH~ l.iU ~1(1•)(1~ 

hl.l..f .ll\ 1.1!4<1 Stltt\1(1~ 

lill-17A u 7: ; \IO'l II? 

hi I~}-\ iiHI \lfl'-1 II.' 

l!l.I .HA l•t:: ~ 10'1 ~~~ 

lit .J. .Ho\ \IJ[; Sfll'ltl ~ 

li:LI..J7A ~ ~:· Sll••JO~ 

llll<?o\ 11-ll ; ~II••Jo: 

Cn.u 

\')7 ~ ~"' 

!.l; 71 

~'4 "'I 

\n ·' ;Jt· 
Sl.; <I 

\..\.!"!I 

\~I Rt • 

~J .I•J ~4 , ..... .. , 
~~ ....... 
\ .'I HI 

~ 111 -~ 

S4 .• f: I 
~~~~ -1 : .: 

~~j~ j{l 

~\1:: ,,, 
\h:r- ~I 

\~'hi ,. ... ,.., 
S.J : J'i{l 

1::t' ' lll 

~-'. HU 
\.t ~ hi 

s·q <t 

\-If;. ~7 

\40~ 7lJ 

\M1 "" 

~"" 
~-·~ 71 

s ltJ'J 0.! 
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H'iC: ~'; 

S-J .I ol 

A<ll>ily Dole 

[l.l :"fl '~Q017 

1)-\(() F2CJ11 

0-1:04.'1017 

0-lit!-4 .'~011 

U·t:'ll.t !~(Jt1 

tl-1.'0"- ")(Ill 

n.: :,,~.-~011 

114 -11\.'.'01"1 
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I)..\Jilii:!OI1 

ll.f.";1[,,' .,1lll7 

•I-Mlh:.HI17 

1\..tt[l/.',~0 17 

U4 iOlJ_, ].t!l7 
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n.a · ltii.,Hn 
ll·VIII:.'t)l7 

t14: I Ui~O IJ 

( .. ~ 1 1(: '..!017 

0.1 :· ~ c; .:2C\ I, 

\l·I.'H.F2tl11 

11-' :'l!.:20IJ 

fl·-11::!:2017 

il-1!1);:",01': 

1)-1111:')01 'J 

04 ~·1 Ji.'UI7 

~:111~017 

• J4/Io~ .·;u! 1 

0-t!I •I:..!O} 'l 

04/l·lil{l\1 

'14tlht2011 

a-\.'11o2()1 "" 

*** C 0 N F I 0 f: N T I A I. ••• 

Timr Trackin~t Sy5tem 
ltemiud Cost hy Complaint 

Camrlolnt 201408!11~ 

Acll>lly Codr 

..• 

J'• 

!~ 

h.: 

l(• 

Arll>lly Uucrlptlon 

HI' VII ' " ·; 1<!\"'SI"KW!".\ •\Nil PKII'AKI · HI·CC.l'\IMH-mFDORDI·.K 

I.EG,\f AllV!C!·;IliS("US~ION . llOAKil rii· I'IC"l.IJEI'I STAFF OR A ITY OEN OfH 

1 ; - (~ ,\1 ,\1)\' :CHDISCIISSION. ht )t\KO 01-HC"':.DU_. I' Sl AI· I' OR A rn· <iEN Ot-1 '1• 

111 ' \'II · W I KANSCKII'TS 1\ND PI!I ' I'I\HF I!EC"OMMENIJF.I) ORilER 

f.!' (iAi . AllVJCEIOIS("I ISSIOI"o: ·BOARD IWFI<"I:DEPT STAFF OR ATT\' (iF.I\ Off' l• 

I.F<;A; M"l\"1\rJDIS\IIS~I! ' " . AO(IRf> llFFICE.:>EPT STAFF OR AT"!\" Gl · . ...: OfFI• 

M:St ' FI.I ''"'l(II J!'. 

TRIAl I'RPAKATIIIN 

I Kl:\1 11RI·.i 1AHA J :I}N 

[RI'-1 I'HI'PARA IIIli' 

I·GAI .. \11\"ICI·:IliSCI.!SSIU'< - I« lA HI' <"rl·f ICI•.Ill ·" l S"l Al-l· Ill\ 1\"1 I\" GI'N OH-1' 

: I·G·\1 .\flVIC"I·!IliSC'I ;S';t(l:-; • IICIAKil (II·I· IC"i· .Ol'l'l" ~-1 AI"F OR Art\" OE>< f)ffl• 

. R!,\l. PR!".P/\[1,\ TIOt-; 

PRFrARA71CI'-; OF (IR RF\'ISIJ\1\ • IF -~ Pl.fAOINC; 

P;<E:f•ARATION OF ilR RF\'i ~lllN II[ ·\ PI.F.Alll!\1 : 

~RF.I·A~ AT II IN 111· !lR Hf\'ISit .IN I If .~ r1 F. A[liNfl 

1 FO.\! Afl\"!CFIOISC"IISSIDN. f10ARD CJFFII"F..Of.P":" STA~F OR .-\TTY CEN OFFI• 

PI!EPAI![· II~ Kl'VI~E Mt:MORA'IIli'M 

Rl: \"IL W 1 RANSCRII'I"S ANll ! 1 1!EPAI<~ HH "0\1MEI\!lEiliJR[lEH 

LEUAL All\"ICEilliSI "USSION. !JI.lARlll)ffll"e.llEPT STAH OK ATfY (;EN OfF!• 

f!.-.l.cP!Iflfoo.t. I "ALLS 
PI!EI'Aill! lll\ 1\l:\'IS~ Mt::'I.IOI<ANlJI•M 

I.[OAL AD \"I! "EiDISI"IISSION • El< JAHD t ofFIC"F..DEPT ST ~FF OR 1\ lTY Gf'N OFF I• 

PREPARAfiLl'o 0~ U!l Rc\'I.~JllN <If -~ PLEADiNti 

filiAl PRf.!'AR..\TlON 

TRIAl PRFPAR~T:ON 

I F.GAI A!l\"l("fJf)ISl"I.ISSii.lN • !JOAR!l(ll FIC"FJWPI s: Al-l· OR All' Gl · l\ mFI• 

Lfn"'-1. ADVI( "fJf)ISl"llSSION ·ROAR[) OFFI\F..DEPT Si AFF OR ATTY Of.); OFFI• 

. Hi<\1 A[)\"l("f; f)ISI! •SSICI"l • IIOAH[) OFf"lf'F.[)f'l'l STAFF OR 1\TI Y GF.N lli·FI• 
. HIAL Pl<f.PAk.~ riOI\ 

' 'K!AL PR~P-'-I!ATION 

fi<IALI'KEP'-I!ATIO" 

LE(i,\L AD\'I<"I:.rDIS\l'SSION • !JOI\Iill t:JfFICUJf.PT .Sl (Iff Ill< A 11 Y Cl·:'l 01-flo 

·· fUll INH.I!NAI. liSI. 0'111.\" •· · le~r.eC!to•t 



Otv•ston ol 
Mr-dtt,;ol Qu\JI1y Ah\IIOf\C. 

MQA_ 
~<c.:p••ll floh 11'12.'.'•1 1'! 

SlotT Cod< Acllvlly Hour> !ilofT Rll< CoJt 

IILLnA I "iC \liP} fi.l ~ '"~ \ l 
II! L ·f.l .-\ t:l\! ):.ll i11U:•. )III•J •ti 

11: I ·17 \ 11'\11 "l(!l.ill~ Si..'. ' ' 
ILl 11/\ I CHI \-1r11u .' Sill~ ' ' : 

II. I ~ ·.' /\ u Kt;. ~ !1••1 t::: \M'J ~~ 

HII ·t'.'A it If• ".llr'lll} ~It: H• 

IH.lHA U.!<• ')il\\111.' \.:' : ~l· 

'ill ·17A Cl ~(I ~111<1( 1:0 l'-' ,, 
· ill ·17A '··'" l!(l\) II I ) UK ~l) 
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STATE OF FLORIDA 
BOARD OF CLINICAL SOCIAL WORK, MARRIAGE AND FAMILY 

THERAPY AND MENTAL HEALTH COUNSELING 

DEPARTMENT OF HEALTH, 

Petitioner, 

v. DOAH CASE NO.: 16-6322PL 
DOH CASE NO.: 2014-08875 

KATHRYN LEE FRIEDMAN, L.M.H.C., 

Respondent. 

----------------------' 
AFFIDAVIT OF ATTORNEY ELANA J. JONES IN SUPPORT OF AN 

ASSESSMENT FOR ATTORNEY TIME COSTS 

Before me, the undersigned authority, personally appeared Elana J. 

JonesL who upon .first being duly sworn on oath, deposes and says: 

1. I am an attorney at law duly authorized to practice in the State 

of Florida and have been active in the practice of law in Florida since 1996. 

2. I have worked as an attorney in the Prosecution Services Unit of 

the Department of Health for the State of Florida and in that capacity I have 

prosecuted the captioned case. I am sometimes identified in documents 

relating to the recording of my time by the code HLL47A. 

EXHIBIT 

1 113 



3. I have reviewed the file in this case and the Itemized Cost 

Report attached to Exhibit A of the Motion to Assess Costs in Accordance 

with Section 456.072(4), Florida Statutes. 

4. Based on all of the above, I have determined that the number of 

hours I expended in the prosecution of this case is recorded accurately, was 

incurred appropriately, and is reasonable for this type of case. · 

- -· _/-?71 y0· i / 

DATED this _,......_v __ day of './ t.t 1L-:i 

Re~B~~uUu~- b . ·tted'.l 
/7/ . 
. / / , . 7 . · . ( .· ·.· ; 
' .. ·tu:.: /(__ . ' r /(_ L../ 

.· -- E J · es.· / ---......__ __ -.- · 
Assistant General Counsel 

2017. 

DOH Prosecution Services Unit 
4052 Bald Cypress Way, Bin C-65 
Tallahassee, FL 32399-3265 
Florida Bar #78999 
(850) 558-9812 
(850) 245-4684 (fax) 
Email: elana.jones@flhealth.gov 

2 



Before me, personally appeared Elana J. Jones, who i~~J .. 
(.known to me,),r who produced a __________ (type of 

identification) and who, under oath, acknowledges that her signature 

appears above. 

Sworn to and subscribed before me this _.(o 'li-- day of 

, 2017. 

--4'1-~fv-Ft blic, State of Florida 
Printe Name: ..-~------... 

Com · ission No. :_~~!llr~NI-Ail9111f-'Nirilll. 
Commission Expires:_._.,.. ______ ... 
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STATE OF FLORIDA 
BOARD OF CLINICAL SOCIAL WORK 

DEPARTMENT OF HEALTH, 

Petitioner, 

v. 
DOH Case No. 2014-08875 
DOAH case No. 16-6322PL 

KATHRYN LEE FRIEDMAN, LMHC, 

Respondent. 

AFFIDAVIT OF OUTSIDE ATTORNEY REGARDING COSTS 

Daniel R. Russell, being duly sworn on oath, deposes and says: 

1. I am an attorney at law duly authorized to practice in the State of 

Florida and have been active in the practice of law in Florida since March 

21, 2009. My Curriculum Vitae is attached as Exhibit 1 hereto. 

2. I am personally familiar with the fees usually and customarily 

awarded to attorneys for legal services in administrative proceedings of the 

kind and nature of the captioned case. 

3. I am familiar with Rule 4-1.S(b) of the Rules Regulating the Florida 

Bar, and have taken such into consideration in forming my opinion in this 

matter, the factors set forth therein for the determination of reasonable 

attorney's fees. EXHIBIT 

I c 



4. I am also familiar with, and have considered in forming my opinion in 

this matter, the. Florida Supreme Court in the case of Florida Patient's 

Compensation Fund vs. Rowe,. 472 So.2d 1145 (Fla. 1985) relating to the 

determination of reasonable attorney's fees. 

5. I have reviewed the file of the Department of Health (the 

Department) in relation to this case. 

6. I have reviewed the Department's "Time Tracking System Itemized 

Cost by Complaint" for the case referenced herein, which is among the 

attachments to the Motion to Assess Costs. I have only reviewed and 

analyzed the time entries for the Prosecution Services Unit. 

7. Based on my review of these documents, it is my understanding that 

the Department is seeking to recover $43,282.35, for its attorney time and 

other costs related to the prosecution of this case. 

8. Based on the above, and on my years In legal practice and my 

experience in this area of legal practice, it is my opinion that the hourly 

rates for the Department's prosecuting attorneys used in this case are 

within or below the reasonable and customary range for attorney time 

spent on cases of this type. 

. I 



9. Based on the above, and on my years in legal practice and my 

experience in this area of legal practice, it is my opinion that the total 

number of attorney hours for which the Department of Health seeks 

recovery in this case is within the range of time customarily spent on cases 

of this type and is a reasonable total number of attorney hours for this 

case. 

10. Based on the above, and on my years in legal practice and my 

experience in this area of legal practice, it is my opinion that the total 

amount of costs sought to be recovered for attorney time and other costs 

of prosecution in this case is a reasonable amount in a case of this type. 

11. It is my understanding that the Department is moving to recover a 

total of $43,282.35 in relation to this case. 

12. Based on the above, and on my years In legal practice and my 

experience In· this area of legal practice, it Is my opinion that items of 

expense are reasonable for a case of this type, and that the total amount 

of expenses sought to be recovered in this case is a reasonable amount for 

a case of this type. 



STATE OF FLORIDA 
COUNTY OF LEON 

( -

Daniel R. Russell 

Before me, personally appeared Daniel R. Russell, who is 

personally known or provided state-issued identification to me and who, 

under oath, acknowledges that his signature appears above. 
-1_6 . -

Sworn to and subscribed before me this~ day of· J u. \v , 2017. 
I 

.. ·. . l ' 

Notary Public, State of Florida 
Printed Name: __ -+#irmMRintND8~i 
Commission No.:_~~~~~~~ 
Com m isslon Ex pi res:-+.:~==::::;;;;;;;;;:;;;;;:;:;;::..::,:~ 



·- · 
Experience: 

Daniel Ryan Russell 
292 Thor·-~l:erg Drive Toliohossee. F~ 32J : ~ 
(f' ' •0) 425- 7P,n4 d!' J ~cr!lf«• ljC•'1f?'.W(II .'. er . COn~ 

Jones Walker LLP . Sueciol Counsel 
• Prirna1y areas of proctict:: focuses on civil and odrntnistrative litigation . government 

relolion). heolthcore regulation and gomtng low. 

State of Florida, Department of the Lottery . General Counsel 
• Responsil)le for oil legal ond r0gutotor·,. affairs of the Florida Lottery. which employed 

r)pproximotely 500 peopte and generated nearly $5 .5 billion in annual gross revenue. 
• lr accordance with fh& Depurtrnenl 's emergency rulernoking authorily, managed the 

drafting ond publication of new rules for each lottery game. of which around six are 
f=ltJblishcd eoch month. 

• Respon<;ible for personally ~1andling bid protests, orlministrolive. s1ate and federal 
lifiC::Jolion. and ·.JII o!1;1er legal rna1ters for fhe Department . 

• Sr:•':'!art1eaded the Department's "RRtoiler lntRgri1y Program" and supervised ten sworn 
low enforcement officers. 

Jones Walker LLP . A~sociote 
• Prirnory arem of pr.:Jc !ice ir,clude g·:.Jmir~g and par;-mu!uellaw in rhe civil and 

odmini~trotive courts with o primary locus on administrative litigation. real estate and 
concJorniniurn low . labor and empluyment law. and legislative affoirs for various 
industries. 

Pennington, Moore. Wilkinson, Bell & Dunbar. Associate 
Primary areas of practice included gaming and pari-mutuel law. real eslate. and 
employment law. 
Gaming practice included regulatory r~?pn:;sentatior. of multiple slol machine 
mrmufocfLJrPrs onrl n ~=tori<ia-based pari-mutuel fncility with horse racing. slot machine 
ond cardroom operations before 1t1e Flonda Department of Busines!> and Professional 
Regulation (DBPR) and t-=lorida Legislature . 

Gulfstream Perk Racing & Casino, General Counsel 
Resf)onsrble for the legal. compliance. regulatory and risk management operations al 
Gulfstream's horse racing. cardroom oncl slot machine facility. Part of a management 
team that oversaw a $20 million revenue growth over two years. 
Monoged more than 100 pieces of aclive liligation and the distribution of an annual 
political and government affairs budget of approximately $200.000 . 
. A..dvised Gulfslream through a year-long bankruptcy proceeding and worked with 
multiple vendors, including independent contractors. on matters of contract re­
negotiations and collections. 
Completed collective bargaining agreements with Gulfstreom's two active unions. 
Managed workers· compensation claims and day-to-day labor relations issues for more 
than 800 employees . 



;_gycqllQ!l: Florida State University College of law. Juris Doctorate 

University of Florida Bor;heiDr \"~f Scien<.e. Jot,~rnolisn-. 

Llc_~.n.~.~: Florida Bar mettt~: ·>:::-! ir• ~J·)··,,· J ~ku ,dir·~J ·~~n•J •Jc..1rni'l(:.'ci ll• practice lovv :,- the: 
~tOll' .. :: : Flnrt(j(J 

Publications: 

Lectures.: 

"Misprinted Lottery Tickets and the Oi~appolntment of a Non-Winning Ticket," 
Ar>K:rican Gomin9 Lowver. Fall 2015. 

"Fraud and Ticket Brokerlng: A Dilemma for Public Lotteries," American 
Gaming l owyer. Spring 20! 5. 

''Frequent Jackpot Winners: lucky Players or Scammers?," Casino Lawyer 
t.Aoqczine. Foil 2014. 

"The Legal Status of Gambling In A_merica's Senior Communities," Marquette 
flder'~ Adviser: Vol. 8: Iss . 2 Article 5. 

"The History of Internet Cafes and the Current Approach to Their Regulation" 
Ut..J~ V Gornn1g Low Journal : VrJI. 3: Is~. 2. ArticleS. 

"State Actions to Prevent/Cease Illegal Gambling," February 2016. ABA 
Gornino LiJw M:nefield. 

"Florida Lottery: What's Next?.'' January 2016 . riorido Gaming Congress . 

"Lotteries Seeking Growth Opportunities." January 2016. Notional Council of 
~egislotors trorn Gmning Sf.:J!es 

State Law Resources. F~:;>otv(· Cl Pr8~en:er . Fall 20 l2 . Di~;r..;uc;sed the nofionwide 
expor)'., :or·, of the lntnrr:e:i cafe ir·dustry of the Stule Low Re'iources ormuol 
coqrmencc:: befo1e ottorneys from more than -10 jurisdictions qround tt:e U.S. 

Florida Gaming Summit. Panelist. Sprin~J 2012. Discussed Florida's Public Policy 
us il relates to gaming and pari-mutuel:; . 

Florida State University College of Low. Guest Lecturer. ~=all 20 I 0 - 2012, 
GarnrJiing and Pari-Mutuel Law course. Presented information related to State 
and Federal gaming law issues. 

Keiser University. Guest Lee lurer. r.a; ; 2009. While Collar Cdrnes course. 
Provided a oefailed iego1 11istory of lraL,d and w11ite collar crimes in Florida. 


